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ABSTRACT
The study examines the utilization of collectiomsd aservices by the users of Allama Shibli
Nomani Library Darul Uloom Nadwatul Ulama, Luckndi.P.) in India. A well structured
guestionnaire was distributed among library usensng the academic session 2010-2011, to
find out the utilization of collections and sengcef the said library. The present study
demonstrates and elaborates the various aspettts afilization of collections and services such
as Purpose of use, Physical facilities, Servicesantiections of the documents. The study also
highlights the uses of library services, documemtation, stages of library automation,
satisfaction level of the users and over all evabneof the library. Findings and suggestions has
been given to make the services more beneficiathferacademic community of Allama Shibli
Nomani Library Darul Uloom Nadwatul Ulama, Luckn@W.P.) in India.

Keywords: User Studies, Document collections, Informatiam&e, Darul Uloom Nadwatul
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INTRODUCTION

Darul Uloom Nadwatul Ulama is an international ingé of Islamic learning at Lucknow, India,

which draws large number of Muslim students frohoger the country. Nadwa's objective was
reaching a middle path between classical Islamnaodernity. It was founded at Kanpur in 1894
in the first annual convention of Nadwatul Ulemad@nisation of Scholars) by Muhammad Al
Mongiri, Ashraf Ali Thanwi, Mahmud-ul-Hasan and Maoa Shibli Nomani with an idea to

counter the challenge of western education. Thi#utisn was intended to be a modified version
of Deoband. The foundation stone was laid by ®innJBriscott Hewitt, Lt. Governor of India

on November 28, 190@.he choice of the name Nadwa got inspiration frommalh in Mecca,

where nobles used to assemble to deliberate. Nadwaeventually shifted to Lucknow in 1898
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(from Kanpur) and updated the Islamic curriculahwitodern sciences, vocational training etc.
(Wikipedia, 2011}

As far as about Allama Shibli Nomani Library isncerned. In 1894, after laying the
foundation of Nadwatul Ulama, when the founderssented a new and modern school of
thought to get the education, training, arts amadnimg prevailed among the people ,there was in
the same time a thought of establishing a libraas w the minds of broad minded scholars
which contained a collection of essential printeabks, along with the eminent and rare
manuscripts and the most distinguished feature lwivigs supposed to be an attractive quality of
the library was that it should not be confined fmaaticular school of thought and instead it could
be utilized by everyone who wished to gain the mmaxn of it. The appeals and articles of
Allama Shibli and Maulana Azad published in the sgvapers and journals of that time very
clearly expose that the establishment of this fjprand its important factor was not

supplementary rather it was a very important faofdhe objectives and aims of this movement.

LITERATURE REVIEW
In brief this article reviews a few studies conductbroad as well as in India on utilization of

collections and services in chronological order.

Idrees (2011) focused that the major figdirof the study are standard classification
systems lack proper space for materials on Islanmtwio reasons: less awareness on the part of
devisers of the depth and variety of Islamic toparsd their bias and lack of interest in Islam.
Different indigenous classification systems andasgions have been developed, using either the
original notation or alternative notations. Somstegns have been developed without following
any standards or logic. This study has revealedeal ior empirical study of libraries with rich
collections on Islam in order to gain a better usténding of the problem and find an optimal
solution.

Hasim and Salman (2010) From the resultsetieisustainability of internet usage among
Malay youth. As far as factors that have positiffieas on sustainability of internet usage is
concerned, the results of the study showed thatpetsonal and social network and perceived
and realized benefits have significant positiveee$ on sustainability of internet usage by
Malay youth. The results also showed that issukesimg to security concerns and interruptions

have significant negative effect on the sustainiglolf internet usage by Malay youth.
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Mohsenzadeh and Isfandyari-Moghaddam (26@3ults show that the level of application
of information technology in Kerman academic lilearis acceptable but they should improve
their status to match with ever increasing demamndétter librarian services at universities; the
most important problem and serious difficulty i€ tlack of educated librarians, which needs a
suitable investment and planning; and, althoughub® percent of librarians in Kerman
academic libraries have participated in relatethitng courses, the most serious difficulty in
using information technology is still the lack afuzated librarians.

Tahir, Mahmood and Shafique (2009).The strelyeals that most of the respondents feel
themselves good in library use skills, which is logvio their high frequency of library use, not to
any formal training. Respondents found the cenlitadary richer in collection than their
departmental libraries. Most of respondents wesating the library for using the reference
material or for searching some specific informateomd they seldom seek help from the library
staff. Resources and services/facilities availabléne central library were professed to be better
than their departmental libraries. Respondentslladf their information needs not only from
central and departmental libraries of the univgrbiit from other libraries in the city as well.
Dissatisfaction was also shown with the libraryffstaad technical support. More journals and
reference material in humanities were suggestethéyespondents, along with better facilities
and services

Nejati and Nejati (2008)he results show that, although University of Tehentral
Library has conducted several programs for imprgvits services, because of the lack of
identifying the most important aspects of servioaliy in their customers' ideas, the efforts for
providing customer satisfaction has failed to agextent.

Akhtar Hussain, Krishna Kumar (2006) catraeit a survey the use, collection and services
of IIRS Library. The major findings of the study i@g1) A majority of the users (41.25%) of
the IIRS Library use the library services daily.{@ajority of the respondents mainly used the
library to borrow books and other materials (81.2%8td the list number of respondents use the
library for audio-visual materials.(3) Most of threspondents preferred to print collection
(87.50%) were using books followed by electronitiemtion, (68.75%) were using CD-ROM,
further followed by 86.25% respondents use foreanirperiodicals.(4) Most of the respondents
fully satisfied with library services.

OBJECTIVES OF THE STUDY
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The objectives of the present study are:
1. To identify the factors which effect the provisiose of collection and services of Allama

Shibli Library, Darul Uloom Nadwatul Ulama, Lucknow

2. To study effects of various factors such as manpopleysical facilities, utilization of

documents, documents location, collection, andisesvprovided by the library.

3. To determine the stages of library automation.

4. To study the users image about the library perdonne

5. To suggest measures to make library services nifaetige and efficient.

RESEARCH METHODOLOGY

The problem for the present study is the “Utilinatiof Collections and Services by the Users of
Allama Shibli Nomani Library, Darul Uloom NadwatUllama, Lucknow,India”. The collected
data are organized and tabulated by using statistiethod, tables and percentage of the paper
focuses the analysis and interpretation of the dallacted through questionnaire, interview and
observation method. The sample size in all categasf user’s population is 9.84 percentages.
Random sampling technique has been followed fosthéy. The total number of users are 5000
approximately according 500 questionnaire are ibiste 450 filed questionnaire were returned
by users.

There are large numbers of users in Allama Shilidrdry, Darul Uloom Nadwatul
Ulama, Lucknow and the investigator has taken stoayllections and services. A sample from
all categories of users was taken to find out tlginion about the services provided by the
library. The table below gives the categories @rsasnd the size of sample of the study.

Table 1: Size of the sample

Users
No. of respondents Percentage
Name of (n=450)
course Equivalent
Alia Sania 18 120 26.67
Alia Rabia 13 105 22.22
: Under
Almiyat Graduation(UGs) 90 20.00
Fazilat Post Graduation(PGS) 75 17.78
Takmil Research Scholar(RS) 50 13.33
Total 450 100.00
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The above table shows that 26.67% of the total latipn under study consists of ", 22.22%
12" 20% Undergraduates, 17.7¢éPostgraduates and 13% Research Scholars. The fsike
sample chosen for study is quite large so thatdimealities of finding can be facilitate

Table 2: Frequency of Visit to the Library

Frequenc Percentage of users Average
NS " T 12" [uGs | Pes| Rs| % age
Daily 54.17 | 47.62| 50 | 46.67| 36.00| 46.8¢
Twice a week | 16.67 | 28.57] 27.78| 20.00] 30.00| 24.6(
Weekly 12.5¢(| 9.52 | 8.89| 13.3316.00| 12.0¢
Fortnightly 8.33 | 857| 556/ 10.6710.00| 8.63
Monthly 5.83 | 4.76| 4.44, 933 4.00 5.67
Rarely 250 | 0.95| 3.33) 0.00 4.00 2.16
Total 100 | 100 | 100| 100 100 100

The above table shows that 46.89% of the users thisilibrary ‘almost daily’, while 24.60¢
visit it twice a week. There are 12.05% of user®wieekly visit the library followed by 8.63'
of user who visit fortnightly. Only a small percage of userse. 5.67% and 2.16% are visiti

monthly as well rarely.

Percentage of users
W 10th ®12th mUGs mPGs HRS
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Fig.1: Do not use the library frequently

The figure 1 shows that an average percentage ek use., 20% users are not using due to
inconvenient of library hours, while 19.88% users mot using the library due to shortage of
time. Followed by 17.08% users are not using dueetpiired books are not available, 15.76%
library environment is not congenial,12.57% Unhelttitude of staff,11.11% Class lectures
and notes are sufficient and 3.60% users are dasiog) the library frequently (Daily or twice a

week),due to others reasons.

Table 3: Purpose of use of Library

Percentage of users
Average

10" 12" | UGs | PGs| RS | %age

Purpose

To borrow and return the
books

Toread . 20.83 | 20.00 18.89 20.0p 18 19.54
newspapers/magazines

To consult reference books 12530 16/19 14.44 14.614 14.36

32.50 | 33.33] 34.44 30.6f 30 32.19

To read subject books 1250 14.29 13|33 13.33 18 .2914

Tocompleteclassroom | ga3 | 765| 1111 933 10,  9.28

assignments

To prepare for next class 9.17 6.67 556 12.00 6 887.

Others 4.17 1.90, 2.22 0.00 4 2.46
Total 100 100 100 100 100 100

The above table shows that maximum percentage & 1@", Undergraduates, and

Postgraduates of the student visit the Library tiedy the course material, while Research
Scholars go to the Library to consult the reseanelterial and for preparation of class lectures.
This table further reveals that 32.19% of the resients use the library, for borrow and return
the books, followed by 19.54% respondents to reamispapers/magazines, further followed by
14.36% to consult reference books. 14.29% and 9.@Bfte respondent also admitted that they
use the library for reading the subject books amadmplete class room assignments. Only

7.88% and 2.46% users go to the Library to prefmreext class and other purposes.

Table 4: Physical facilities



Research Scapes / Volume-l, Issue- I, April-June-2012/ ISSN:2277-7806

Percentage of users

- Average

Facilities 10" | 12" | UGs | PGs| RS %agge

Working hours 48.3338.10| 38.89| 33.33| 30 37.73

No. of seats 20.8323.81| 24.44| 28.00| 22 23.82

Environment 14.17 20.00| 17.78| 20.00| 20 18.39

General facilities(air, | 1 57| 18 10| 18.89| 18.67| 28 | 20.07
light, water)

Total 100 | 100| 100{ 100 10d 100

The table shows that the 37.73% adequate librargkimg hours facilitate the use of the

resources of the Library, whereas 23.82% usersatisfied with the numbers of seat available

in the library. Followed by 18.39% users are segikfwith the inductive library environment.

While 20.07% users are satisfied with the gendvediy facilities i.e. air, light, water etc

Table 5: Use of the documents

Percentage of users

poeuments 10" | 12" | UGs | PGs| RS ’if;";?f
General books 30.88 33.33 30.00 26/67 24 28.97
Text books 19.17 23.81 17.718 18.67 2P 20.29
Reference books 16.67 20.00 17,78 17.33 16 17.56
Periodicals 1250 14.29 12.22 18.67 10 13.54
General magazines 9.1y 3.81 10,00 10.67 8 8.33
Newspapers 7.50 1.90 5.56 5.33 10 6.06
Microfilms/microfiches 2.50 1.90] 3.33 1.38 4 2.61
Maps/charts/diagrams,etc.1.67 | 0.95| 3.33| 1.33 6 2.66

Total 100 100 100 100 10( 100

The information given in the above table depicist t8.97% of the respondents use general
books out of 33.33% 172 30.83% 18, 30% Undergraduates courses, 26.67% Postgraduates,
24% Research Scholar. It is single largest grotisile 23.81% 12,22% Research Scholar
19.17% 18, 18.67% Postgraduates and 17.78% Undergraduatassas of documents as text

books, as their second preference. The uses of ofpe of document in order of average

percentage of preferences are reference books %y Bériodicals (13.54%), general magazine

(8.33%), Newspapers (6.06%), Maps/charts/diagramg,66% and Microfilms/microfiches

2.61%.



Research Scapes / Volume-l, Issue- I, April-June-2012/ ISSN:2277-7806

Table 6: Document Location

Percentage of users Average
Frequency . . o
10 12 UGs | PGs | RS 0 age

Consulting the Library 38.33| 38.10| 3333 36.00 24  33.95
Catalogue
By Assistance of Library Staff 25.00 33.33 27.y8 .33 22 26.69
Searching the shelves yourself 17.560 11{43 15.56.331f 20 16.36
Taking the help of friends/ | 15 5| 95| 1229 1600 16  13.25
Colleagues
Others 6.67 7.61 11.11 5.38 18 9.75

Total 100.00 100.00| 100.00| 100.00| 100 100.00

The above table represents that majority of thesu@8.95%) use the catalogue for the location
of documents in the Allama Shibli Nomani Libraryydknow, followed by 26.69% respondents

who use of the documents by assistance of librtafy. 46.36% respondents also admitted that
they use resources by searching themselves, wBib% respondents locate the document by

taking the help of friends/colleagues. There ammall numbers of documents 9.75% uses for

others options.

Table 7: Use of Services

Percentage of users
Documents Average
10" | 12" | UGs | PGs | RS| %age
Lending 29.17| 33.33 16.67 33.33 22 26.90
Reservation 19.17 2190 17.78 6.7 10 15.10
Reference 1750 11.43 15856 13.33 14 14.36
Bibliographicat 9.17 | 952 | 8.89| 1467 16 11.65
Document Tracing 10.00 7.62 10.00 9.33 10 9.39
Book BanK 5.83 0.00 7.78| 10.67 0 4.86
Subsidized rate book facility| 4.17 8.57 | 1222 6.67 10 8.33
Photocopying 3.33 5.71 7.78 4.00 10 6.16
Others 1.67 1.90 3.33 1.33 8 3.25
Total 100.00 100.00| 100.00| 100.00| 100 100.00

1. List of books.

2. Books are made available on minimum rent.
3. Books are sold on discount price to economicallgrsiudents.
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Users’ awareness about the library services isptasite for proper utilization of the library and
its resources. Therefore the responses of the irséns regard have been analysed in the above
table. The table indicates that an average pergente., majority of users of all college libraries
such as 26.90% used lending service, 15.10% users neservation service, 14.36% users used
reference service, 11.65% users used bibliograpsaraice, 10.15% users used bibliographical
service, 9.39% users used document tracing, 4.8&s wsed Book Bank service,8.33% users

used subsidized rate book facility, and 6.16% useesd photocopying service. There were a

small percentage of users i.e., 3.25% used otleevgs.

Table 8: Stage of library automation

Percentage of users
Computer facilities - . Average
10 12 UGs | PGs | RS | o age

Fully automated 0.00 0.00 0.00 0.00 d 0.0(
Partially automated 0.00 0.00 0.0p 0.00 0 0.00
Beginning stage 83.33 95.24 88.89 93,33 90 90.16
Not started 16.677 4.7 11.11 6.67 10 9.84

Total 100.00 100.00| 100.00| 100.00| 100 100.00

The above table represents that majority of thesusave response (90.16%) stage of library

automation as a beginning stage while 9.84% users biven response stage of library

automation as a not started. in the Allama Shilbimdni Library, Lucknow.
Table 9: Satisfaction with Library Staff

. . Percentage of users Average
Satisfaction
10" | 12" | UGs | PGs| RS | %age

Most helpful 35.00f 33.33 2556 33.33 30 31.44
Helpful 20.83| 25.71] 21.11 20.00 30 23.53
Undecided 17.50 18.10 21.11 20.00 14 18.14
Least helpful 14.17, 14.29 16.67 14.67 16 15.16
Not at all helpful 12.50 8.57 15,56 12.00 10 11.738

Total 100.00 100.00{ 100.00| 100.00| 100 100.00
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The above table shows that maximum average pegeshiaf users 31.44% have most helpful,
while 23.53% of users have helpful and 18.14% hmaecided. Followed by 15.16% users who

have less satisfied with the staff, while 11.73%rasave not at all helpful.

Table 10: Over-all evaluation of the library

Evaluat Percentage of users Average
valuation
10" | 12" | UGs | PGs| RS | %age

Physical facilities 41.67 39.05 25.56 33.83 46 37.1
Documents collection| 24.17Y 28.57 31.11 20,00 30 726.
Library services 1750 21.90 27.78 22.67 14 20.77
Library automation 1.67 0.95 0.0(¢ 4.00 Q 1.32
Attitude of staff 15.00] 9.52| 15.5¢ 20.90 10 14.02

Total 100.00 100.00{ 100.00| 100.00{ 100 100.00

It is important to find out the image of the Libyan general. It includes all aspects such as

buildings, physical facilities, services collectspretc. The above table shows that maximum

percentages of users have satisfied with the phly$acilities of the library, while 26.77%of

users have satisfied with the documents colleatiotine library and 20.77% as library services.
Followed by 14.02 % users who have satisfied wWithattitude of staff whereas 1.32% who have

satisfied with the Library automation.

FINDINGS AND SUGGESTIONS

There are following major findings of the study:

1. Thus, it clearly shows that 92.17% of the usersrageilar visitors of the Library, while

the remaining 7.83% are not regular visitors oflibeary.

It is clear from analysis that 34.44% Undergrad&itelents consult to borrow and return

the books, while 33.33% T'&tandard users consult library for above said gaep

3. ltis found that 20% users are not using due tonmenient of library hours.

4. Therefore, it is clear that majority of users aatis$ied with the working hours of the

library staff.

Therefore, it is clearly indicates that majority o$ers (i.e., 33.95%) of all college

libraries were consulting the library cataloguestforrow the documents in the library.
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It is found that majority of users of all collegerhries such as 26.90% used lending

service, after that 15.10% users used reservationics.

7. As aresult, majority of users respondent thaalprutomation as a beginning stage.

shows that maximum percentages of users haveiedtgith the physical facilities of the

library

There are following important suggestions of thelgt

1.

It is therefore, suggested that all the sectionthed library must be opened for
maximum hours to ensure the optimum use of thatipcollections.

It is suggested that library should arrange mordtipia copies of documents in all

fields. Books of latest edition should be acquirkdbrary should also acquire more
reference sources to satisfy the needs of the users

Therefore, it is suggested that more journals shbel subscribed by the library keeping
in view the needs of the researchers.

It is suggested that library should acquire moren-hooks material as well as

manuscripts to satisfy the increasing demand otides.

It is suggested that librarian should be efficigrttlite and have co-operative nature.

6. It is suggested that library should arrange mordtipla copies of documents in all

fields. More journals should be subscribed by theaty keeping in view the needs of
the though it is suggested that library should makerrangement to provide nascent
information to the visitors.

| would like to suggest that library should makee thssuing policy more

satisfactory/users’ friendly.

CONCLUSION

The study has to focuses the utilization of coitew and services by the users of Allama

Shibli Nomani Library, Darul Uloom Nadwatul Ulamajcknow (U.P.). Though the users under

study use of collection and services. It was fotlrad a majority of the users used general books,

text books and reference books for the study .I$ a0 found that majority of users used

circulation, reservation and reference servicesbditd onto this study for further improvement

of services to meet students’ information needstudy may carried out to measure the impact
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of instruction on the use of library resources @edvices on students’ performance in their

studies.
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